
1. Safe and secure process to encourage direct contact between trained responding 
churches and families in need, combatting isolation and agency dependence, and 
removing delivery burden from caseworkers

2. Tracking and reporting to ensure accountability and provide real-time impact data, 
including research-based economic impact of every request

3. Each open request given custom link to encourage public sharing and advocacy 
without revealing confidential or identifiable information

4. Support and training from local and national experts to help increase response rates 
and maintain balance between request volume and response capacity in each local 
network

5. Potential for unlimited requesting agency users with flexible internal approval and 
oversight built-in (mobile app and desktop capabilities)

6. Geo-location technology automatically notifies closest churches to the family in need 
with built-in auto-escalate process

7. Responder organizations have unlimited user capacity with unique team-building and 
activation features, including a process for anyone anywhere to help meet needs

8. Clear and organized process for requesters to follow-up and communicate with                    
approved responders

9. First of its kind CarePortal Card allows churches to easily accept and combine 
donations from multiple sources to meet more requests

10. Internal volunteer recruitment process allowing agencies to share additional 
opportunities with only the responders they approve (Tier 2)
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